
 
 
 
 
 

 
July 7, 2020 
 
 
 
 
 
The Honorable Andrew M. Cuomo 
Governor of the State of New York 
Executive Chamber 
New York State Capitol Building 
Albany, NY  12224 
 
Re:    Open Letter – Operating Restriction Inconsistencies are Crippling the Hospitality Industry 
 
Dear Governor: 
We’re asking for your assistance as a leader of The New York Forward Reopening Advisory Board 
to understand the concerns of our industry and our plans to operate safely. As we are all aware, 
the wedding reception industry brings millions of tax dollars to New York State, Onondaga 
County and City of Syracuse. Working together with the State, County, City, and the business 
community we can open and operate safely and rebuild the hospitality industry. 
 
The Central New York region has maintained consistently low and desirable reopen criteria 
metrics. You have consistently said that we would manage by the numbers “State will make a 
decision based on DATA” [your capitalization] you stated in your July 6, 2020 news conference, 
unfailingly steadfast for the last 123 days. Malls and movie theaters are in the forefront of 
discussions, we cannot let the hospitality industry’s reopening end with just restaurants and 
bars. 
 
Four inconsistencies compared to other industries have been identified, pursued together or 
individually, can help the hospitality industry reopen: 
 

1. New York State is using the terms “public gathering,” “gathering,” and “social gathering” 
verbally, in announcements, and in guidance documents. The usage is used 
interchangeably and as a catch-all classification term. This is completely inconsistent 
with everything else the State has done during a managed phased reopening strategy. 
For example, it is equally wrong to have one reopen strategy for the whole state instead 
of the nine regions we have today. 

 
The Smith’s high school party with the whole family vs a beach vs a private event in a 
venue are not equal and should not be treated as the same. A venue is a business that 
maintains a health permit, liquor license, and inherent responsibilities. A venue can 
meet hygiene guidelines, advanced contact tracing (even more than a restaurant), and 
have a controlled environment. We propose that the venues are exempt from the 
guidelines for gatherings and instead are held to a percentage of occupancy like a 
restaurant. 

 



 

    

2. Evaluate and increase the “gathering” level on a scheduled basis. In May during phase 
one the gathering number was 10 people, raised on June 15th at Phase 3 to 25 people 
and again raised June 26th at Phase 4 to 50 people. We propose that now –today (two 
weeks from June 26th), it is raised again to 100 people and 50 more every two weeks 
after evaluation and continuation of positive metrics.  

 
3. It has been suggested that a wedding reception is different due to dancing and inherent 

socialization. However, the Advisory Board has introduced 19 industry specific 
guidelines (Child Care and Day Camps, Public Transportation, Low-Risk Outdoor Arts & 
Entertainment, etc.), which acknowledge when social distancing cannot be obtained and 
provides a solution. These guidelines were written specifically because the activity could 
not maintain social distancing. That is their whole purpose. For example: 
 

a. “Any time individuals come within 6 ft. of another person who does not reside 
in the same residence (i.e., roommate), acceptable face coverings must be 
worn” [from Higher Education Guidelines.  

b. “Ensure that employees wear face coverings any time they interact with 
patrons/visitors (e.g. ticket sales), and that all individuals, including employees 
and patrons/visitors, wear face coverings any time they’re within 6 ft. of 
another person” [ from Low-Risk Indoor Arts & Entertainment Guidelines for 
Employers and Employees].  

c. “Provided that certain functions during media production require coming within 
6 ft. of others (e.g. hair, makeup, sound, filming, performing), identify such 
functions and implement a protocol for mitigation of risk for affected 
individuals” [from Media Production Guidelines for Employers and Employees]. 

 
We ask you to propose to the Advisory Board to write industry specific guidance for 
banquet venues acknowledging and writing guidelines when social distancing is difficult. 
 

4. Initially New York State through their “New York Forward Business Reopening Lookup 
Tool” used the North American Industry Classification System (NAICS), for Phase 
determination and classification. SKY Armory has a NAIC classification of 722320 and is 
generally described as establishments primarily engaged in providing singe event-based 
food services. The guidelines and required affirmation were based on restaurant 
guidelines with the 50% capacity Phase 3. Sometime in the last few weeks, the toolkit 
results changed. Entering the same NIAC code results not in percentage guidelines but 
“gathering” guidelines as a Phase 4 entity. We have no issue with the Phase 4 
designation but maintain that since all venues are different, a percentage of occupancy 
is a reasonable safety monitoring tool. Some venues will be at 75-100% capacity at the 
current guideline while others are wide open. A 50% capacity will allow venues to 
function while maintaining social distancing. 

 
5. We propose a return to the percentage capacity guideline initially set at 25% capacity 

and increasing as the evaluation and continuation of positive metrics continues. 
 

It has also been suggested that a wedding reception will introduce people from outside the area. 
It is misleading and distracting to use this reasoning for the basis requiring the “gathering” 
guideline. Especially since the Travel Advisory went into effect June 25th, this advisory actually 
makes wedding receptions a safer environment, ensuring people traveling from restrictive 
states do not attend. 
 



 

    

The pandemic has wreaked havoc on our personal lives and livelihood of our businesses. We 
appreciate and understand that the leadership in Albany making the decisions to keep us safe 
are using the science and recommendations of health experts to keep the populous safe. 
Making decisions about the livelihood of businesses is a far greater challenge. They are not 
experts, nor should they be expected to know and understand the business operations of so 
many varied business industries. Businesses should be given the opportunity to present their 
best practices in creating a safe environment for their employees, customers, and guests. 
 
SKY Armory is installing a state of the art air purifying system by July 15, 2020. The iWave system 
by Nu-Calgon prevents the COVID-19 virus from circulating through the three ballroom’s HVAC 
systems. The ion producing system reduces pathogens, allergens, particles, smoke and odors in 
the air, creating a healthy environment without producing any harmful byproducts.  When the 
ions come in contact with viruses they remove the hydrogen molecules from the pathogens. 
Without hydrogen, the pathogens have no source of energy and die. We will be cleaning greater 
than 23,500 cubic feet of air per hour. 
 
In addition to SKY Armory being the largest NYS Certified WBE event center, this system will be a 
model for years to come in viral mitigation and management this will be another arrow in the 
quiver to attract events to New York.  
 
You have done a tremendous job with managing through the pandemic and have listened to the 
experts, made hard decisions and made our state a model for other states to follow. We don’t 
want to diminish those efforts and put anyone at risk, however we feel we can safely conduct 
weddings at a greater capacity and be a model venue for New York State. 
 
Thank you for your consideration and assistance to the hospitality industry. We look forward to 
your response. 
 
Respectfully submitted, 
SKY Armory 

 
Kevin Samolis 
 

 


